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Factors Affecting the Decision of SMEs’ Financial Transaction Through

e - Payment in Mueang District , Chiang Mai Province.
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ABSTRACT

This independent research aims to identify the factors related to e-payment
transactions of the small and medium enterprises in Muang District, Chiang Mai. The primary
data were obtained using the questionnaires from 400 samples by randomized method.

General information, ingredients, marketing,
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taxation, and government promotion data were analyzed quantitatively and qualitatively using
binary Logistic Model.

The results showed that gender, experience in doing business, an average annual
income, business type, nature of business, e-Payment law awareness, frequency of transactions
per week, user friendly product characteristics, safe product characteristics, fee waiver, service
channels through online application, reduction of tax filing procedures, and advertising/public
relations medium by the government are the significant factors related to e-payment
transactions of the small and medium enterprises in Muang District, Chiang Mai.

Keywords : 1) Small and Medium enterprises 2)e-Payment 3)Operator

4)Financial transaction 5) Logit Model
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X (0.008)*** | (0.005)*** | (0.005)*** | (0.005)*** | (0.005)*** | (0.005)***
0.022
X2 0.638
-0.104 -0.100 -0.100 -0.107 -0.106 -0.107
3 0.017)** | (0.019)** | (0.019)** | (0.012)** | (0.012)** | (0.011)**
0.150 0.147 0.150 0.157 0.158 0.158
X4 (0.043)** | (0.043)** | (0.023)** | (0.016)** | (0.015)** | (0.015)**
0.088 0.089 0.089 0.086 0.086 0.087
Xs (0.024)** | (0.022)** | (0.020)** | (0.024)** | (0.024)** | (0.020)**
0.078 0.083 0.082 0.077 0.077 0.077
Xe 0.264 0.229 0.210 0.243 0.243 0.242
0.159 0.158 0.158 0.158 0.158 0.158
X7 (0.001)*** | (0.001)*** | (0.001)*** | (0.001)*** | (0.001)*** | (0.001)***
0.002 0.005
Xg 0.978 0.958
-0.189 0.187 0.187 0.183 0.183 0.183
X (0.000)*** | (0.000)*** | (0.000)** | (0.000)*** | (0.000)*** | (0.000)***
0.051 0.051 0.051 0.058 0.058 0.058
X10 0.267 0.266 0.264 0.208 0.208 0.198
-0.103 -0.105 -0.105 0.115 0.115 0.115
X1 (0.013)** | (0.011)** | (0.011)** | (0.004)*** | (0.004)*** | (0.003)***
0.119 0.118 0.118 0.116 0.116 0.116
X12 (0.060)* (0.061)* (0.060)* (0.064)* (0.063) | (0.063)
0.156 0.158 0.158 0.166 0.166 0.167
13 (0.028)%* (0.027)% (0.027)% (0.018)* | (0.018)* | (0.017)**
0.202 0.202 0.201 0.194 0.193 0.196
X1s 0.108 0.112 0.111 0.126 0.125 0.112
0.154 0.156 0.156 0.132 0.132 0.131
16 (0.022)** (0.022)* (0.021)** (0.025/* | (0.022** | (0.023)
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A1319% 1 LansnsilIsuiisuAnansznuduiin(Marginal effectuazArseauile

Yp9uwiar Model (9@)

o

fianUs Modet
Model 1 Model 2 Model 3 Model 4 Model 5 Model 6
-0.037 -0.041 -0.041
X17 0.503 0.463 0.464
0.232 0.229 0.231 0.227 0.228 0.224
18 (0.038)* (0.044)** (0.028)** 0.027* | (0.022%* | (0.016)*
0.005 0.001 0.001 0.002
X19 0.901 0.976 0.976 0.965
0.102 0.099 0.099 0.104 0.104 0.104
X20 (0.065)* (0.073)* (0.073)* (0.058)* (0052 | (0.053)
-0.052 -0.050 -0.050 -0.049 -0.049 -0.051
X21 0.307 0315 0.307 0317 0.315 0.27
-0.011 -0.008 -0.008 -0.007 -0.007
X22 0.841 0.889 0.89 0.907 0.907
0.106 0.106 0.106 0.103 0.103 0.102
23 (0.015) (0.015)%* (0.014)* (0.016* | (0.016)* | (0.016)*
-0.071 -0.069 -0.069 -0.070 -0.070 -0.071
X24 0.212 0.223 0.222 0214 0.214 0.198
B9 Model 1:iuUs8aseATUNNAT

d1Agy(Significant)

Model 2:dnsaudsdasy seaunsfinugean(Xy)

Model 3:fafudsdasy sefunsinugean(X,) wazsuimsiildnudulses(Xg)

Model 4:fnfudsdasy sefunisinuigegn(Xy) sumsildanudulszdXg)
ez Yaanen1siiusnisiiuwebsite (X4 7)

Model 5:Ansiaulsdase seaun1sfnwaan(Xy) ,ﬁmmsm%’mulﬁ‘]uﬂssﬁﬁ()(g) ,
FoanamstiuInisiuWebsite (X4 7) wagnisdaaiunisnain(Xyq)

Model 6:AnfauUsdase serun1sAnwasgn(Xy) ,ﬁmmimsﬁmulﬂuﬂssé’w()(g) )
FoIN1IN1TIUINISHIUWebsite (X7 7) ,n1sduasunisnain(Xq o uazn1sdneiugiemaevessguia

HuszuunSoune(X o)
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